
Hayes Manufacturing, Inc. 
6875 U.S. Hwy 131, Fife Lake MI   49633 
Ph: (231) 879-3372    Fax: (231) 879-4330 

 
Flexible Coupling Warranty Claim Form 

 
All fields below must be complete for Hayes to consider a warranty claim.  After receiving this completed 
claim form, along with the failed components, Hayes will investigate the potential for warranty 
consideration.    
 
Contact Information:   Date of Claim: ______________________ 
 
Company Name: _________________________________________________________ 
 
Address: _______________________________________________________________ 
 
Contact: ______________________ Phone: _______________   Fax: ______________ 
 
Email: _________________________________________________________________ 
 
 
Hayes Components: 
 
Assembly #: ____________ or     Part #: _____________  
 
 
Engine/Motor Information: 
 
Driver:   Make: ______________ Model: _______________ HP: ______________ 
 
Driven:  Make: ______________ Model: _______________ HP: ______________ 
 
Shaft-to-Shaft T.I.R.        Face: ____________ Pilot: _____________ 
(See Shaft 1 Diagram)          (T.I.R.)           (T.I.R.) 
 
Face-to-Face T.I.R.    Face: ____________ Pilot: _____________ 
(See Shaft 2 Diagram)          (T.I.R.)           (T.I.R.) 
 
Application Information:     Machine Serial # ________________________________ 
 
Application: ____________ Idle Speed: ____________ Max RPM: _____________ 
 
# Of Hours: _____________ Date put into service: _____________ 
 
 
Approval Information:  
 
Approved (by Supplier): ___________________ Date: ____________  
 
Denied (by Supplier): _____________________ Date: ____________  
 

 
 

Important: Additional information may be required depending on application. 






